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Sales & Marketing - Consumer Mobility
3" Floor, “A” Wing, New Administrative Building Eﬁ'Q!TQT-[QF[ BHARAT SANCHAR NIGAM LIMITED

16, Greams Road, Chennai — 600 006 HIRA obt S (A Government of India Enterprise)
Phone: 044-28297878, Fax: 044-28297979 R
SALES & MKTG-CM/170/TARIFF/2014-15/80 DATED: 03.06.2015

Sub: Tariff for free call forwarding facility under GSM services-reg.
Ref: No0.26-29/2011-T&C-CM Date: 19.10.2011 & Circular T&C-CM No. 75/11-12

Approval of the competent authority is hereby forwarded to introduce a new STV/Optional service
for free call forwarding facility to any BSNL Landline/WLL number for 2G & 3G mobile customers
with the following terms and conditions:-

i) Prepaid service:-

Sl. No. Particulars Charges
a) MRP of STV (Incl. of S. Tax) Rs.23
b) Free usage value NIL
c) Call forwarding charge to any BSNL Free
Landline/WLL number within LSA (Rs./Min)
d) Validity in days 30 days

The above STV can be activated through C-Topup and also through Selfcare portal by sending
SMS to 123.

SMS Key Word Amount to be deducted in Rs.
STV VOICE23 20.18

i) In case of postpaid service, the Fixed Monthly Charges (FMC) for the above facility will be
Rs.22. Service tax as applicable will be charged extra.

2. The above tariff will be implemented with effect from 04.06.2015

3. This may be brought to the notice of all concerned for taking necessary action in this regard.
Press note and proper advertisement as deemed fit may be made to generate adequate
response.

This is for kind information and necessary action.

W
(AnandhiSankararaman)
Assistant General Manager (Mktg-CM)-I
Phone: 044-28290288; Mobile: 9486100540
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